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ATTACHMENT NO. 2 

GENERAL TERMS AND CONDITIONS (GTC) 
 
 

FOR THE AGREEMENT NO___________________ OF _____________ 
FOR THE PROVISION OF SERVICES CONCERNING PROCESSING AND CRYOPRESERVATION OF THE STEM  

CELL DEPOSIT  
 
1. DEFINITIONS 
For the purposes of the Service Agreement for the preparation and Cryopreservation of Stem Cells, the following definitions 
shall mean: 
 
1.1. Agreement – an agreement for the provision of services concerning the preparation and Cryopreservation of the Stem 
Cell Deposit, concluded between the Parents and nOvum, consisting of the Agreement Form, the attachments to the Agreement 
Form, including these General Terms and Conditions; 
1.2. Collection Pack – a specialised pack for the collection, short-term storage and transport of Biological Material, together 
with a protocol for the collection of Biological Material and instructions for use for medical personnel; 
1.3. Multiple Pregnancy – pregnancy during which more than one foetus develops in the uterine cavity; 
1.4. Child – a person born of the Mother whose Biological Material is collected on the Day of Birth; 
1.5. Planned Place of Childbirth – the medical facility specified in the Agreement Form in which the Parents have scheduled 
the delivery of the Child; 
1.6. Actual Place of Childbirth – the medical facility where the birth of the child eventually takes place; 
1.7. Probable Date of Childbirth – the future date estimated by the doctor and indicated in the Agreement Form on which 
the Childbirth is likely to take place, determined on the basis of the first day of the last menstrual period or additional tests; 
1.8. Date of Childbirth – the date of the Child's birth; 
1.9. Stem cells – the Child's haematopoietic progenitor cells contained in the Biological Material, derived from a fraction of 
white blood cells (leukocytes), which, according to current medical knowledge, have an unlimited or almost unlimited dividing 
potential for the respective cell type and have the capacity to reconstitute blood cells or potentially other tissues; 
1.10. Umbilical Cord Blood – blood collected from the umbilical cord vessels following the Child's cord separation and 
delivery of the placenta, which is genetically derived from the Child; 
1.11. Placental Blood – umbilical cord blood from the placental fraction collected after delivery of the placenta, which  
genetically comes from the Child; 
1.12. Peripheral Blood – blood collected from the veins of the Mother; 
1.13. Biological Material – Umbilical Cord Blood or Placental Blood of the Child containing Stem Cells; 
1.14. Deposit – a preparation isolated from the Biological Material, containing Stem Cells, intended for cryopreservation and 
cryopreserved; 
1.15. Cryopreservation – a process which, in accordance with current medical knowledge, allows human cells/tissues to be 
stored for many years at negative temperatures (i.e. freezing); 
1.16. Cellularity – value expressing the number of leukocytes (white blood cells - WBC) in the collected Umbilical Cord Blood 
or Placental Blood; 
1.17. Limit Value – absolute value expressing the minimum cellularity of umbilical cord blood or placental blood acceptable 
for Cryopreservation - at least 50 million leukocytes (WBC); if the Cellularity of the obtained umbilical cord blood or placental 
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blood does not reach the Limit Value such umbilical cord blood or placental blood is not subject to Cryopreservation in the form 
of the Deposit; 
1.18. Package – the range of services provided by nOvum under the Agreement, resulting in the creation of the Deposit, 
containing Stem Cells and its further Cryopreservation for the period of time specified in the Agreement Form; Packages are 
divided into the following categories: Multi Regeneration, Standard, and Placental Blood, depending on the possibility of 
obtaining Umbilical Cord Blood or Placental Blood, the Cellularity of the Biological Material, as well as the type of container used 
by nOvum for the Cryopreservation of the Deposit and the resulting differences in the preparation of the Biological Material and 
the subsequent potential use of the Deposit: 
 

Package name ( Umbilical Cord Blood) 
Number 

of 
cassettes 

Cassette 
division 

into 
portions 

Volume 
of the 

deposit 
Recommended cellularity (criteria)* 

Standard Package   
 
 
 
 

 
 

1 

 
 
NO 

 
 
approx.  
30ml 

 
 
Over 200 million leukocytes (WBC)* 

Standard PLUS Package  
 
 
 

 
 

2 

 
 
NO 

 
 
approx.  
60ml 

 
 
Over 400 million leukocytes (WBC)* 

Multi Regeneration Package  
 
 
 
 

 
 

1 

 
YES  
(5separate 
portions) 

 
 
approx.  
30ml 

 
 
Over 200 million leukocytes (WBC)* 

Multi Regeneration PLUS Package  
 
 
 
 
 

 
 

2 

 
YES 
(5separate 
portions x 2) 

 
 
approx.  
60ml 

 
 
Over 400 million leukocytes (WBC)* 

* Cellularity before the preparation of the Biological Material. If the recommended Cellularity for any of the above Packages is not exceeded,  
and the Limit Value of - 50 million leukocytes (WBC) is exceeded, nOvum can provide services under the Standard Package. 

Package name (Placental Blood) 
Number 

of 
cassettes 

Cassette 
division 

into 
portions 

Volume 
of the 

deposit 
Recommended cellularity (criteria)* 

Placental Blood Package  
 
 
 

 
 

1 

 
 
NO 

 
 
approx.  
20ml 

 
 
Over 100 million leukocytes (WBC)** 

** Cellularity before the preparation of the Biological Material. If the recommended Cellularity for any of the above Packages is not exceeded,
and the Limit Value of - 50 million leukocytes (WBC) is exceeded, nOvum can provide services under the Placental Blood Package. 
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1.19. Selected Package – The Package indicated (marked with an X) by the Parents in the Agreement Form; the Selected 
Package may be changed within one of the categories indicated in paragraph 1.18 above to a Package with different criteria due 
to circumstances that would prevent nOvum from holding the Deposit within the Selected Package, as described in paragraph 
8.2 below; in accordance with paragraph 8.2 below, nOvum will notify the Mother or Father of the change in the Selected 
Package; The Selected Package can only change to another category if the Parents select the Package from the Multi 
Regeneration category and the Cellularity of the collected Umbilical Cord Blood is below 200 million leukocytes (WBC) - the 
Package in which nOvum will provide its services is the Standard Package; 
1.20. Final Package – The Package under which nOvum will finally provide the Services under the Agreement; 
1.20.1. in the event that the recommended criteria for the Selected Package are met, the Selected Package shall become the 
Final Package; 
1.20.2. if the recommended Cellularity criteria for the Selected Package are not met, the Final Package may differ in criteria 
from the Selected Package; see below for possible configurations of the Final Package if the recommended Cellularity criteria for 
the Selected Package are not met, depending on the Selected Package: 
 

Selected Package 
Final Package  

(in the event of failure to meet the recommended Cellularity for the 
Selected Package) 

Standard PLUS Standard 

Multi Regeneration PLUS Multi Regeneration 

 
1.20.3. If the recommended Cellularity is not met for any of the Packages and the Limit Value is exceeded, the Final Package 
under which nOvum may provide services for the type of the Biological Material in question, in accordance with paragraph 8.2.3 
below, is: 
 

Final Package  
 (Failure to meet the recommended Cellularity for any Package and exceeding the Limit Value) 

Type of the Biological Material   Package for the Limit Value 

Umbilical Cord Blood  
(the lowest recommended Cellularity - 200 million of  WBC) 

Standard 
(Limit Value - 50 million of WBC) 

Placental Blood  
(the lowest recommended Cellularity – 100 million of  WBC) 

Placental Blood 
(Limit Value - 50 million of WBC) 

 
1.21. Certificate – document confirming the Cryopreservation of the Deposit by nOvum; 
1.22. Valorisation Index – the annual average consumer price index in the preceding calendar year (inflation index), 
announced by the President of the Central Statistical Office by the end of January of the given calendar year in the form of a 
communiqué in the Official Journal of the Republic of Poland "Monitor Polski"; in the event that the above-mentioned index is 
no longer published, another equivalent inflation index in Poland that applies; 
1.23. Infections – clinical situations, infectious diseases, viral or bacterial infections, including primarily, but not exclusively, 
those indicated below: 
1.23.1. hepatitis B virus (HBV) infection, including chronic carriage (hepatitis B), HBs antigenemia; 
1.23.2. hepatitis C virus (HCV) infection, including chronic carriage (hepatitis C);    
1.23.3. human immunodeficiency virus (HIV) infection, including AIDS caused by this virus; 
1.23.4. treponema pallidum infection (T. pallidum, syphilis); 
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1.23.5. generalised bacterial, viral or other pathogenic infections (e.g. bloodstream infection (SIRS, a.k.a. sepsis), meningitis, 
etc.); 
 
2. SUBJECT MATTER OF THE AGREEMENT  
2.1. The subject matter of the Agreement is the provision of services by nOvum, consisting in particular of: 
2.1.1. the collection of the Biological Material from the Child at birth and the collection of the Peripheral Blood from the 
Mother, which service will consist of the following: 
2.1.1.1. handing over the Collection Pack to the Parents; 
2.1.1.2. collection of the Biological Material from the Child at birth; 
2.1.1.3. collection of the Peripheral Blood from the Mother; 
2.1.1.4. medical transport of the Biological Material and Peripheral Blood from the Actual Place of Childbirth to the laboratory 
of nOvum; 
2.1.2. performing laboratory tests on the Biological Material and Peripheral Blood referred to in paragraph 8.1 below; 
2.1.3. preparation of the Biological Material for the obtaining of a preparation with Stem Cells ( Deposit); 
2.1.4. preparation of the Deposit for Cryopreservation. 
2.2. The subject matter of this Agreement also includes Cryopreservation of the Deposit by nOvum in accordance with 
current medical knowledge. 
2.3. In case of the Multiple Pregnancy, the collection of the Placental Blood is excluded from the scope of services set out in 
paragraph 2.1.1 above. 
2.4. In addition, the subject matter of the Agreement also includes: 
2.4.1. determination of the rights and obligations of the Parents bound by this Agreement; 
2.4.2. determination of the rights of the Child in relation to the storage of the Deposit; 
2.4.3. determination of the rights and obligations of nOvum bound by relating to this Agreement. 
 
3. REMUNERATION  
3.1. The Parents agree to pay nOvum remuneration in the form of: 
3.1.1. initial fee, for the provision by nOvum of the services set out in paragraph 2.1 above (Initial Fee); 
3.1.2. annual fee, for the provision by nOvum of the services set out in paragraph 2.2 above, for each 12 months of 
cryopreservation of the Deposit from the date of freezing of the Deposit (Annual Fee); 
3.2. The amount of the Initial Fee and the Annual Fee: 
3.2.1. is indicated in the Agreement Form and is dependent on the Selected Package indicated by the Parents and the final 
qualification of the Deposit under the Final Package; 
3.2.2. is a gross amount and includes the amount of VAT if due; is subject to change if the rate of VAT changes; will be covered 
by a VAT invoice issued by nOvum in accordance with the terms and conditions set out in the GTC; shall be payable within 14 
days from the date of issue of the VAT invoice by nOvum, to the individual bank account number indicated on the VAT invoice. 
3.3. The Initial Fee will be covered by a VAT invoice issued by nOvum not earlier than 21 days after the Day of Childbirth, 
after nOvum has performed the laboratory tests of the Biological Material and Peripheral Blood referred to in paragraph 8.1 
below and after the Mother or Father has been informed that the Deposit may be accepted for storage. 
3.4. The Annual Fee for the cryopreservation period of the Deposit that it covers is payable in advance. 
3.5. The first Annual Fee will be covered by a VAT invoice, issued by nOvum, on the date of issuing the VAT invoice covering 
the Initial Fee. 
3.6. Each subsequent Annual Fee will be covered by a VAT invoice, issued by nOvum, after the expiry of the Deposit storage 
period covered by the previous Annual Fee. 
3.7. nOvum shall have the option to valorise the Annual Fee as referred to in paragraph 3.6 above. The valorisation will be 
made on the basis of the Valorisation Index. If an indexation is made, nOvum will inform the Mother or Father of the new 
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amount of the Annual Fee. The valorised Annual Fee will be included in the VAT invoice issued by nOvum for the next 
cryopreservation period of the Deposit. The VAT invoice covering the indexed amount of the Annual Fee will be issued not 
earlier than 14 days after the date on which the notice of the new indexed amount of the Annual Fee is delivered to the Mother 
or Father. 
3.8. If the Deposit is stored as part of the Final Package, the scope of which includes the storage of the Deposit in at least 
two cassettes (see the scope of Packages in paragraph 1.18 above), in the event of partial use of the Deposit by the Parents by 
using at least one full cassette of the Deposit for medical purposes related to therapeutic therapy with Stem Cells or possibly 
providing at least one full cassette of the Deposit to nOvum for research purposes, the Annual Fee for the following year and 
subsequent years of cryopreservation of the Deposit will be reduced proportionally by nOvum. The Parents will be notified by 
nOvum of the new reduced amount of the Annual Fee. 
3.9. The Parents will be liable to pay nOvum the lump sum cost of nOvum's performance of the services under the 
Agreement (the Handling Fee) in the event of: 
3.9.1. immediate termination of the Agreement for the reasons set out in paragraph 13.6 below; 
3.9.2. withdrawal from the Agreement by the Parents after nOvum has commenced the provision of the services under the 
Agreement, as referred to in paragraph 14.7 below; 
3.9.3. failure to return the Collection Pack after exercising the right of contractual withdrawal from the Agreement, as 
referred to in paragraph 14.8 below. 
3.10. The amount of the Handling Fee: 
3.10.1. is set out in the Agreement Form; 
3.10.2. is a gross amount and includes the amount of VAT, if any; is subject to change in the event of a change in the rate of 
VAT; shall be payable within 14 days from the date of the VAT invoice issued by nOvum, to the individual bank account number 
indicated on the VAT invoice. 
3.11. The Handling Fee, will be covered by a VAT invoice issued by nOvum after the date of occurrence of the event specified 
in the GTC, entitling nOvum to charge the Parents the Handling Fee. 
3.12. The Parents agree that nOvum may issue and send them electronically VAT invoices or other accounting documents in 
the form of an electronically generated document. 
 
4. PREPAYMENT AND INSTALMENTS 
4.1. The Parents, by agreement with nOvum, may make an Annual Fee for a Cryopreservation period longer than 12 months 
(Prepayment). 
4.2. Once the possibility of a Prepayment has been agreed, the amount of the first and subsequent Prepayment and the 
Deposit Cryopreservation period covered will be individually agreed between nOvum and the Parents. 
4.3. Within 30 days prior to the end of the Cryopreservation period of the Deposit covered by the Prepayment, nOvum will 
notify the Mother or Father of the impending end of that period. 
4.4. If, prior to the end of the Deposit Cryopreservation period covered by the Prepayment, the Parents and nOvum do not 
agree on the terms for the next Prepayment, the Parents undertake to pay to nOvum the valorised Annual Fees for the 
subsequent Deposit Cryopreservation periods (provided that nOvum decides to valorise the prices of the Annual Fees for its 
customers during the period covered by the Prepayment). The valorisation of the first Annual Fee due after the Prepaid Deposit 
Cryopreservation period will be made by multiplying the Annual Fee indicated in the Agreement Form by the cumulative 
Valorisation Index, for the Prepaid Deposit Cryopreservation period. In the situation outlined in this paragraph, nOvum may 
waive the valorisation of the first Annual Fee and the Parents will be required to pay the first Annual Fee due after the Prepaid 
Deposit Cryopreservation period in the amount set out in the Agreement Form. 
4.5. The Initial Fee, Annual Fee or Prepayment may be paid by the Parents in instalments. The number and amount of 
instalments, as well as the payment schedule, will be agreed between the Parents and nOvum on an individual basis. 
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5. PREPARATORY PHASE FOR THE COLLECTION OF THE BIOLOGICAL MATERIAL OF THE CHILD AND PERIPHERAL BLOOD 
OF THE MOTHER 
5.1. Once the Agreement has been signed, nOvum will deliver the Collection Pack to the Parents at the date and address 
indicated by the Parents in the Agreement Form. 
5.2. Once the Agreement has been signed, the Parents may collect the Collection Pack in person at the facility of nOvum. 
The Parents will confirm collection of the Collection Pack in person in writing for nOvum. 
5.3. The Parents are obliged to store the Collection Pack with due care, in particular in a dry room, in conditions that protect 
the Pack from damage and severe shocks or vibrations and, in addition, at a temperature of not less than 10 degrees Celsius and 
not more than 30 degrees Celsius, until the time of use of the Collection Pack during the birth of the Child. 
5.4. On the Day of Childbirth, the Parents are required to: 
5.4.1. have the Collection Pack at the Actual Place of Childbirth and hand it over to the relevant medical personnel; 
5.4.2. immediately notify nOvum by telephone on the 24-hour telephone hotline – number: +48 605 668 073 or +48 800 804 
204 – about: 
5.4.2.1. commencement of delivery of the Child; 
5.4.2.2. actual Place of the Childbirth; 
5.4.2.3. identification number of the Collection Pack; 
5.4.2.4. completion of the delivery of the Baby, not later than 2 hours after the completion of the delivery. 
 
6. COLLECTION OF THE BIOLOGICAL MATERIAL OF THE CHILD AND PERIPHERAL BLOOD OF THE MOTHER 
6.1. The Biological Material will be collected by nOvum on the Day of Childbirth, at the Actual Place of Childbirth, if the 
medical personnel at the Actual Place of Childbirth providing care to the Mother or Child do not identify any medical 
contraindications or factual obstacles to the collection of the Biological Material. 
6.2. nOvum shall not be liable for: 
6.2.1. failure to collect the Biological Material if the Planned Place of Childbirth changes and the conditions of the Actual Place 
of Childbirth, in particular the lack of adequately trained medical personnel at the Actual Place of Childbirth or the lack of 
consent by the healthcare provider to collect the Biological Material at the Actual Place of Childbirth, make it impossible for 
nOvum to collect the Biological Material; 
6.2.2. final qualification by the medical personnel of the Actual Place of Childbirth for the collection of the Biological Material 
and the medical consequences resulting from the collection, including in particular for the delay in the provision of necessary 
medical services to the Mother or Child by the medical personnel of the Actual Place of Childbirth in the event of such necessity 
due to the collection of the Biological Material; 
6.2.3. eventual disqualification by the medical personnel of the Actual Place of Childbirth from the collection of the Biological 
Material and the medical consequences of not collecting it; 
6.2.4. clinical usefulness of the Biological Material collected (the possibility of using the Biological Material collected in a 
possible future treatment process, which possibility of use is influenced by the quantity and Cellularity of the Biological Material 
collected), primarily because it depends on circumstances beyond the control of the nOvum such as: 
6.2.4.1. individual physiological factors of the Mother and Child; 
6.2.4.2. anatomical and physiological conditions (e.g. thickness, vascularisation) of the foetal tissues - in particular the placenta 
and umbilical cord; 
6.2.4.3. course of delivery of the Child. 
6.3. A protocol will be drawn up on the collection of the Biological Material. The document (template) of the protocol is part 
of the Collection Pack. 
6.4. On the Day of Delivery, Peripheral Blood will be collected from the Mother for the necessary laboratory tests referred 
to in paragraph 8.1 below and in Attachment No. 1 to the Agreement Form. 
 



 

 

Wersja 01/04/2023 

                     

 Bank Komórek Macierzystych nOvum, ul. Bociania 13, 02-807 Warszawa   
 tel. 800 804 204, 605 668 073 (24/7) e-mail: info@novumbank.com, www.novumbank.com   
             

 
7. TRANSPORTATION 
7.1. The Parents will inform nOvum of the completion of the Child's delivery in accordance with paragraph 5.4.2.4 above. 
7.2. Upon receipt of the information referred to in paragraph 7.1 above, nOvum will ensure the transportation of the 
collected Biological Material and Peripheral Blood from the Actual Place of Childbirth to the laboratory of nOvum. 
 
8. LABORATORY TESTS ON BIOLOGICAL MATERIAL AND PERIPHERAL BLOOD AND PREPARATION OF THE BIOLOGICAL 
MATERIAL 
8.1. Once the Biological Material of the Child and Peripheral Blood of the Mother have been transported to the laboratory, 
nOvum will carry out the laboratory tests on the Biological Material and Peripheral Blood that the Mother or Father has agreed 
to in Attachment No. 1 to the Agreement Form and will isolate the preparation containing the Stem Cells (Deposit) from the 
Biological Material and prepare it for Cryopreservation (freeze it). 
8.2. If, following the laboratory testing of the collected Biological Material referred to in paragraph 8.1, it is found that: 
8.2.1. collected Biological Material meets the criteria specified for the cryopreservation of the Deposit under the Selected 
Package, the preparation of the Biological Material and the storage of the Deposit shall take place under the Selected Package, 
which shall become the Final Package; 
8.2.2. collected Biological Material does not meet the Cellularity criteria for cryopreservation of the Deposit within the 
Selection Package, while it meets the Cellularity criteria for cryopreservation of the Deposit within another Package of the same 
category (Multi Regeneration category or Standard category or Placental Blood category) as the Selection Package (see 
paragraphs 1.18 and 1.20 above), the preparation of the Biological Material and the storage of the Deposit shall take place 
under that other Package, which shall become the Final Package. 
nOvum will notify the Mother or Father of the qualification of the Deposit for cryopreservation under a Package other than the 

Selected Package, and the Parents, within 14 days of receipt of the above notification from nOvum by the Mother or Father, 
may jointly submit to nOvum the Instruction as referred to in paragraph 10.2 and paragraph 10.4 below. 
If the Parents fail to make a joint Instruction within the above period, nOvum shall hold the Deposit within the Final Package, 
determined in accordance with the provisions of this paragraph, and the Parents shall be liable to pay nOvum's remuneration for 
the provision of the Final Package in accordance with paragraph 3 above and the relevant provisions of the Agreement Form. 
8.2.3. Cellularity of the Umbilical Cord Blood or Placental Blood does not meet the recommended criteria for cryopreservation 
of the Deposit under any of the Packages set out in paragraph 1.18 above, but exceeds the Limit Value, nOvum will proceed with 
the preparation of the Umbilical Cord Blood or Placental Blood and the storage of the Deposit will take place under the Final 
Package in accordance with the table in paragraph 1.20.3.  
At the same time, nOvum shall notify the Mother or Father of the limited clinical utility of the Deposit due to its reduced 
Cellularity, as well as of the possible qualification of the Deposit for cryopreservation under a Package other than the Selected 
Package, and the Parents, within 14 days from the date of receipt of the above notification from nOvum by the Mother or 
Father, may jointly submit to nOvum the Instruction referred to in paragraph 10.2 and paragraph 10.4 below. 
If the Parents fail to make a joint Instruction within the above period, nOvum shall hold the Deposit within the Final Package, 
determined in accordance with the provisions of this paragraph, and the Parents shall be liable to pay nOvum's remuneration for 
the provision of the Final Package in accordance with paragraph 3 above and the relevant provisions of the Agreement Form. 
8.2.4.  Cellularity of the Umbilical Cord Blood or Placental Blood does not exceed the Limit Value, nOvum will dispose of the 
Umbilical Cord Blood or Placental Blood, as agreed to by Parents in Attachment No. 2 to the Agreement Form. 
8.3. If the results of the laboratory tests of the Biological Material referred to in paragraph 8.1 suggest an infection of the 
Biological Material, nOvum will notify the Parents of the possibility of submitting a Disposition as referred to in paragraph 8.11.1 
below. 
8.4. If the laboratory tests of the Mother's Peripheral Blood referred to in paragraph 8.1 give a result suggesting or 
confirming Peripheral Blood infection: 
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8.4.1. nOvum will consult with the nOvum supervising physician on the need for additional laboratory tests by the Mother to 
confirm or exclude Peripheral Blood infection. Once the nOvum supervising physician has made a final decision on the need for 
additional Peripheral Blood tests, nOvum will promptly inform the Mother of the results of the Peripheral Blood tests performed 
to the date, at the same time informing her of the need for additional laboratory tests to be performed by the Mother to 
confirm or exclude Peripheral Blood infection; 
8.4.2. the Mother undertakes to perform the laboratory tests specified by nOvum in the notification referred to in paragraph 
8.4.1 above within 14 days of receipt of that notification; 
8.4.3. the Mother undertakes to provide nOvum immediately with the results of the laboratory tests referred to in paragraph 
8.4.2 above, but not later than within 7 days of receiving the results of those tests; 
8.4.4. in the event that the results of the laboratory tests referred to in paragraph 8.4.2 above are obtained by the Mother 
confirming the detected infections in the Peripheral Blood, nOvum will perform additional laboratory tests of the Deposit to 
confirm or exclude the suspected infection of the Deposit for infections detected in the Mother, as agreed to by the Parents in 
Attachment No. 1 to the Agreement Form. The additional testing of the Deposit referred to above will be carried out without 
affecting the Cellularity and the Volume of the Deposit; 
8.4.5. in the event that the results of the laboratory tests referred to in paragraph 8.4.3 are not provided to nOvum by the 
Mother within 21 days of the Mother's receipt of notification from nOvum of the first results of the Peripheral Blood tests 
referred to in paragraph 8.4.1 above, nOvum shall perform additional laboratory tests on the Deposit to confirm or exclude the 
suspected infection of the Deposit for infections detected in the Mother, as agreed to by the Parents in Attachment No.1 to the 
Agreement Form. The additional tests of the Deposit referred to above will be carried out without affecting the Cellularity and 
volume of the Deposit. The costs of the additional tests of the Deposit referred to above nOvum shall be entitled to charge the 
Parents up to the amount of the costs actually incurred by nOvum; 
8.4.6. if the additional laboratory tests of the Deposit referred to in paragraph 8.4.4 or paragraph 8.4.5 above confirm that 
the Deposit is infected, nOvum will notify the Parents of the possibility of making a Disposition as referred to in paragraph 
8.11.1 below. 
8.5. After the expiry of 6 months from the Date of Childbirth, but before the expiry of one year from the Date of Childbirth, 
the Mother undertakes to: 
8.5.1. re-take the Peripheral Blood laboratory tests referred to in paragraph 8.1 above and to the extent indicated in 
Attachment No.1 to the Agreement Form; 
8.5.2. provide nOvum with the results of the tests referred to in paragraph 8.5.1 within 7 days of receiving them. 
8.6. If the laboratory tests referred to in paragraph 8.5.1 above give a result suggesting or confirming an infection of the 
Peripheral Blood, nOvum, after consultation with the nOvum's supervising physician, shall, within 14 days of the submission to 
nOvum of the results of the Peripheral Blood tests referred to in paragraph 8.5.2 above, notify the Parents of the need to test 
the Child's venous blood for infections detected in the Mother's Peripheral Blood. Upon receipt of the notification, the Parents 
undertake to: 
8.6.1. perform tests on the Child's venous blood for infections detected in the Mother's Peripheral Blood, to the extent 
specified by nOvum in the notification, within 14 days of receipt of the notification from nOvum; 
8.6.2. provide nOvum with the results of the testing of the Child's venous blood referred to in paragraph 8.6.1 within 7 days 
of receipt. 
8.7. If the laboratory tests of the Child's venous blood referred to in paragraph 8.6.1 above confirm an infection in the 
Child's venous blood, nOvum will perform laboratory tests of the Deposit to determine the presence of infections occurring in 
the Child's venous blood. The additional tests of the Deposit referred to above will be carried out without affecting the 
Cellularity and volume of the Deposit. If laboratory testing of the Deposit, confirms that the Deposit is infected, nOvum will 
notify the Parents of the possibility of submitting the Instruction, as referred to in paragraph 8.11.1 below. 
8.8. The Mother or Father undertakes to notify nOvum of the occurrence of an Infection in the Child as referred to in 
paragraph 1.23 above, if such occurs within the first 6 months of the Day of Birth. If nOvum receives notice of an Infection in the 
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Child, nOvum will consult with nOvum's supervising physician on the need for additional laboratory testing of the Deposit for the 
presence of the Infection reported by the Mother or Father. In the event that nOvum's supervising physician decides that the 
Deposit needs to be tested as referred to in this paragraph, nOvum will test the Deposit without affecting its Cellularity and 
Volume. If the laboratory tests confirm the presence of an Infection in the Deposit, nOvum will notify the Parents of the 
possibility of submitting the Instruction, as referred to in paragraph 8.11.1 below. 
8.9. The Mother or Father undertakes to notify nOvum of the manifestation in the Child of a genetic disease that has not 
been diagnosed in the Child before or on the Day of Birth. If nOvum receives notification of a diagnosis of a genetic disease in 
the Child, nOvum will consult the nOvum's supervising physician on the clinical suitability of the stored Deposit according to 
current medical knowledge and provide the Parents with an opinion as to the reasonableness of the continued storage of the 
Deposit. On the basis of nOvum's opinion, the Parents may make a joint Instruction for the disposal of the Deposit, which 
nOvum will execute in accordance with its content. 
8.10. nOvum shall not be liable for the clinical unsuitability of the Deposit and the Stem Cells contained therein for use 
(transplantation) due to detected  Infections or genetic diseases, in the event of: 
8.10.1. failure of the Mother to perform or provide to nOvum the results of the repeated laboratory tests of the Peripheral 
Blood referred to in paragraph 8.5 above; 
8.10.2. the Parents' failure to perform laboratory tests of the Child's venous blood within the period indicated in paragraph 
8.6.1 above or the Parents' failure to provide nOvum with the results of laboratory tests of the Child's venous blood within the 
period indicated in paragraph 8.6.2 above; 
8.10.3. failure to notify nOvum of the occurrence of an Infection in the Child, as referred to in paragraph 8.8 above; 
8.10.4. failure to notify nOvum of the occurrence of genetic diseases in the Child, as referred to in paragraph 8.9 above. 
8.11. If laboratory tests of either the Biological Material or the Deposit as referred to in paragraph 8.3, paragraph 8.4.4, 
paragraph 8.4.5, paragraph 8.7 and paragraph 8.8 above confirm the Biological Material or the Deposit to be infected for the 
Infections being tested: 
8.11.1. nOvum shall notify the Parents of the possibility of submitting to nOvum the Instruction referred to in paragraph 10.2 
and paragraph 10.4.4 below to transfer the infected Deposit in its entirety to a stem cell bank other than that of nOvum, duly 
licensed to store cells and tissues, within 30 days of receipt of the notification. In the event that the Parents submit the 
Instruction referred to in this paragraph, nOvum shall not bear the cost of relocating the infected Deposit; 
8.11.2. in the event that the Parents do not submit the above mentioned Instruction within the aforementioned period or fail 
to perform the actions enabling its execution, nOvum shall again notify the Parents of the possibility of submitting the 
Instruction referred to in paragraph 8.11.1 above or the need to perform the relevant actions related to the execution of the 
Instruction, setting for the Parents an additional time limit of 30 days from the date of receipt of the notification  to submit the 
Instruction or perform the actions enabling its execution. At the same time, nOvum will indicate in the re-notification that, in the 
event of failure to provide the Instruction referred to in paragraph 8.11.1 above or failure to perform the actions enabling its 
execution within the period indicated in the re-notification, nOvum will proceed to dispose of the Deposit 14 days after the 
expiry of the period for submitting the Instruction referred to in paragraph 8.11.1 above or in the event of failure to perform the 
actions enabling its execution indicated in the re-notification. 
8.12. nOvum will proceed to dispose of the Deposit, as agreed to by the Parents in Attachment No. 1 to the Agreement Form, 
in the event that the Parents fail to provide nOvum with the Instruction referred to in paragraph 8.11.1 above or fail to take 
actions to enable nOvum to do so, after the expiry of the 30-day and 14-day time limits specified by nOvum in the re-notification 
referred to in paragraph 8.11.2 above. 
8.13. In the event that the Biological Material or Deposit is disposed of by nOvum in the situations indicated in paragraph 8 
of the GTC, nOvum will draw up a certificate confirming such disposal. The certificate confirming the disposal will be sent to the 
Mother or Father within 30 days of the disposal of the Biological Material or Deposit. 
 
9. STORAGE OF THE DEPOSIT  
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9.1. nOvum undertakes to Cryopreserve the Deposit for the duration of the Agreement, as part of the Final Package, based 
on the qualification made in accordance with paragraph 8.1 and paragraph 8.2 above. 
9.2. Acceptance of the Deposit for Cryopreservation will be confirmed by nOvum by issuing to the Parents the Certificate 
referred to in paragraph 1.21 above. The Certificate will be issued to the Parents after payment of the Initial Fee and after the 
Parents have provided nOvum with the data necessary for the issuance of the Certificate, in particular the Child's PESEL number. 
 
10. MANAGEMENT OF THE DEPOSIT UNTIL THE CHILD REACHES THE AGE OF MAJORITY 
10.1. Until the Child reaches the age of majority, decisions on the management of the Deposit are made by: the Parents, if 
they have parental authority over the Child, the Child's guardian established by the guardianship court, the Child's curator 
established by the guardianship court or other persons who have parental authority over the Child on the basis of a decision of 
the guardianship court. 
10.2. Deposits may be managed by persons entitled to do so on the basis of an appropriate instruction given to nOvum 
(Instruction). 
10.3. The Instruction referred to in paragraph 10.2 above shall be made in writing under the pain of invalidity and shall 
specify the manner and extent of use of the Deposit. 
10.4. If the Deposit is to be used in any other way than its disposal by nOvum the Instruction should also include: 
10.4.1. indication of a treatment facility with the appropriate authorisation to handle the cells and tissues (e.g. a stem cell 
transplant centre) to which the Deposit or part of it is to be handed over and the legally required documents, indicated by 
nOvum or; 
10.4.2. designation of a medical diagnostic laboratory with the appropriate authorisation to test the cells and tissues to which 
the Deposit or part thereof is to be submitted and the legally required documents, as indicated by nOvum, or; 
10.4.3. indication of a pharmaceutical manufacturing site with the relevant authorisation to produce advanced therapy 
medicinal products (ATMP), including advanced therapy investigational medicinal products (ATIMP) or hospital-exemption 
advanced therapy medicinal products (HE-ATMP), to which the Deposit or part thereof is to be submitted and the legally 
required documents, as indicated by nOvum, or; 
10.4.4. identification of a stem cell bank other than nOvum, duly authorised to store cells and tissues, to which the Deposit or 
part thereof is to be submitted, and the legally required documents, as indicated by nOvum. 
10.5. The Instruction may be submitted by: 
10.5.1. both Parents jointly, together with (i) the declaration of joint parental authority, made in writing with notarised 
signatures, and (ii) the Certificate; 
10.5.2. one of the Parents (Mother or Father) together with (i) the declaration of his/her parental authority, made in writing 
with a notarised signature, (ii) a copy of the decision of a common law court depriving the other Parent of parental authority 
over the management of the Deposit, or a copy of the decision of a common law court on the method of management of the 
Deposit, and (iii) the Certificate; 
10.5.3. other persons who have parental authority or the right to make decisions about the person of the Child, together with 
(i) the declaration of parental authority held by such persons, made in writing with notarised signatures, (ii) a copy of the 
decision of the common law court from which it will appear that parental authority has been granted to such persons with 
respect to the management of the Deposit, and (iii) the Certificate; 
10.5.4. guardian or curator of the Child, together with (i) a copy of the decision of the common law court establishing the 
guardianship or curatorship of the Child and (ii) the Certificate. 
10.6. The cost of executing the Instruction referred to in paragraphs 10.4.1 to 10.4.4 above shall be borne by the persons 
making the Instruction, unless the persons making the Instruction and nOvum mutually agree otherwise. 
10.7. The Parents agree to provide nOvum with the Child's name and mailing address and an email address to which nOvum 
can direct correspondence intended for the Child when the Child reaches the age of majority. Approximately three months 
before the Child reaches the age of majority, nOvum will call on the Parents to provide the above information. 
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11. MANAGEMENT OF THE DEPOSIT AFTER THE CHILD HAS REACHED THE AGE OF MAJORITY  
11.1. After the Child reaches the age of majority, the Parents lose the right to manage the Deposit for the benefit of the 
Child. The other rights and obligations of nOvum and the Mother and Father under the Agreement remain unchanged. 
11.2. On reaching the age of majority, the Child: 
11.2.1. obtains the exclusive right to manage the Deposit, unless he/she is under guardianship or curatorship; 
11.2.2. may consent to the management of the Deposit by the Parents by providing nOvum with his/her declaration in writing 
with a notarised signature indicating the Parents as authorised persons together with their PESEL numbers; 
11.2.3. may become a party to the Agreement by entering into it or by substituting himself or herself for the Parents and 
relieving them of their obligations under the Agreement, subject to the consent of nOvum. 
11.3. The management of the Deposit after the Child has reached the age of majority may take place on the basis of the 
Instruction, drawn up in accordance with the formal requirements indicated in paragraph 10.3 and paragraph 10.4 above, 
submitted to nOvum by: 
11.3.1. Child who has reached the age of majority, upon presentation of: 
11.3.1.1. Certificate together with the Child's identity document; 
11.3.1.2. in the event that there is no Certificate or the Certificate does not contain the Child's PESEL number, upon presentation 
of an abbreviated copy of the Child's birth certificate together with the Child's identity document. 
11.3.2. Parents authorised by the Child who has reached the age of majority, as referred to in paragraph 11.2.2 above, upon 
presentation by them of the Certificate together with a document proving their identity; 
11.3.3. guardian or curator of the Child who has reached the age of majority, together with (i) a copy of the decision of the 
common law court establishing the guardianship or curatorship of the Child and (ii) the Certificate. 
11.4. In the event that the Deposit or part thereof referred to in paragraph 11 of the GTC, is managed in the manner of being 
delivered to the medical entity referred to in paragraph 10.4.1 above, located in the territory of Poland, nOvum shall ensure and 
cover the costs of transporting the Deposit to that medical entity, excluding the costs of acceptance of the Deposit by that 
medical entity. 
 
12. LIABILITY 
12.1. nOvum shall exercise due diligence in performing the services set out in the Agreement, in particular nOvum 
undertakes to perform all services under the Agreement on the basis of current medical knowledge, with observance of all 
provisions of applicable law, laboratory norms and guidelines and standards set by the relevant entities exercising supervision 
and control over nOvum's activities (as at the date of signing of the Agreement these are: National Centre for Tissue and Cell 
Banking in Warsaw and the Minister of Health). 
12.2. For the services provided by nOvum under the Agreement, at the stage of cryopreservation (storage) of the Deposit as 
referred to in paragraph 9 above, nOvum shall be liable in accordance with the principles set out in Title XXVIII of the Civil Code 
(Storage), taking into account in particular Article 837 and Article 838 on the manner and place of storage, Article 839 on the 
prohibition on using the stored item and Article 840 on the question of whether to hand over the stored item to a substitute. 
12.3. nOvum shall not be liable under the Agreement in the event that any damage arises from causes not attributable to 
nOvum or caused by force majeure. Force majeure shall be understood as an event impossible to foresee, which nOvum was not 
able to prevent within the limits of due diligence for the business activities conducted by nOvum, including in particular: 
12.3.1. disasters resulting from acts of nature, e.g. flood, fire, earthquake; 
12.3.2. armed conflicts; 
12.3.3. acts of state/local authorities (acts of power); 
12.3.4. abnormal collective behaviour (riots); 
12.3.5. acts of terrorism or criminal actions which prevented the execution of the Agreement; 
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12.3.6. traffic incidents involving vehicles used in the execution of this Agreement, including traffic accidents not caused by 
nOvum; 
12.3.7. epidemic or pandemic. 
12.4. The Mother and Father are jointly and severally liable for the payment of the remuneration referred to in paragraph 3 
and paragraph 4 above and in the relevant provisions of the Agreement Form and other fees in relation to the Agreement. 
12.5. Subject to paragraph 12.3 above, in the event of non-performance or improper performance of the Agreement by 
nOvum, through the fault of nOvum, in the cases described below nOvum undertakes to pay the Parents a contractual penalty in 
the amount of all fees paid by the Parents under the Agreement to nOvum. By non-performance or improper performance of 
the Agreement, within the meaning of this paragraph, the following situations are to be understood, in cases where the damage 
is caused by: 
12.5.1. damage to the Biological Material caused by nOvum during transport to nOvum after collection; transport to nOvum is 
understood to be the period from receipt of the Collection Pack with the collected Biological Material by the carrier until receipt 
in the laboratory of nOvum; 
12.5.2. damage to the Biological Material due to the fact that nOvum culpably exceeded the permitted period of time between 
its collection and its cryopreservation; 
12.5.3. damage to the Biological Material when it is subjected by nOvum to laboratory tests or preparation in a manner 
incompatible with the standards in force, or as a result of improper use of the equipment intended for such tests or preparation; 
12.5.4. damage to the Deposit during its preparation for Cryopreservation in a manner inconsistent with the provisions of the 
Agreement or the norms and standards in force in this area or the provisions of generally applicable law. 
12.6. The stipulation of contractual penalties does not exclude the possibility for the Parents to claim compensation on 
general principles for damage caused by the non-performance or improper performance of the Agreement by nOvum. 
 
13. TERMINATION OF THE AGREEMENT 
13.1. The Parents may jointly terminate the Agreement by submitting a joint declaration in writing under the pain of 
invalidity: 
13.1.1. at any time by giving one-month termination notice, subject to paragraph 13.1.2 below; 
13.1.2. in the event that the next Annual Fee is valorised in accordance with paragraph 3.7 above, within 14 days after receipt 
by the Mother or Father of the notice of valorisation, with effect at the end of the storage period for the Deposit covered by the 
unvalorised Annual Fee. 
13.2. In the event of termination of the Agreement, the Parents: 
13.2.1. if they have the right to manage the Deposit, are required to submit in the declaration on termination of the Agreement 
an executable Instruction to manage the Deposit in accordance with the requirements referred to in paragraphs 10.3 - 10.5 
above or in paragraphs 11.3 and 11.3.2 above under the pain of declaring the termination to be ineffective; the Instruction shall 
be executed upon the expiry of the termination notice period of the Agreement; 
13.2.2. if they don’t have the right to manage the Deposit, are required to provide nOvum with the details of the persons who 
have the right to manage the Deposit, in particular their first and last name, home address, correspondence address, e-mail 
address, under the pain of declaring the termination to be ineffective. 
13.3. In the event of termination, the Parents shall pay nOvum the outstanding fees referred to in paragraph 3 and 
paragraph 4 above and the relevant provisions of the Agreement Form. 
13.4. The Agreement shall be terminated with immediate effect if: 
13.4.1. the Biological Material or Peripheral Blood is not collected for any reason, in particular if: 
13.4.1.1. the Parents have failed to deliver the Collection Pack provided to them by nOvum to the relevant medical personnel of 
the Actual Place of Childbirth, thus preventing the collection of the Biological Material; 
13.4.1.2. the Parents have improperly stored the Collection Pack , making it impossible to collect and transport the Biological 
Material; 
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13.4.1.3. the Planned Place of Childbirth has changed and the conditions of the Actual Place of Childbirth, in particular the lack 
of appropriately trained medical personnel at the Actual Place of Childbirth or the lack of consent to the collection of the 
Biological Material or the collection of Peripheral Blood at the Actual Place of Childbirth, make the collection of the Biological 
Material and the collection of Peripheral Blood impossible; 
13.4.1.4.the Biological Material has not been collected within 1 month of the Date of Childbirth. 
13.4.2. the Parents make a joint Instruction to nOvum to dispose of the Deposit either on the grounds that the Deposit has 
been qualified by nOvum for cryopreservation under a Package other than the Selected Package or on the grounds that the 
Deposit is of low clinical utility as referred to in paragraph 8.2.2 and paragraph 8.2.3 above; 
13.4.3. the Cellularity of the Biological Material - both Umbilical Cord Blood and Placental Blood, does not exceed the Limit 
Value as referred to in paragraph. 8.2.4 above; 
13.4.4. the Deposit has been transferred to a tissue and cell bank other than nOvum on the basis of an enforceable Instruction 
given to nOvum by the Parents in accordance with paragraph 8.11 above; 
13.4.5. the Parents fail to submit the Instruction to nOvum to transfer the infected Deposit to a stem cell bank other than 
nOvum, or fail to take actions to enable such Instruction to be carried out within the additional time limit set out in the re-
notification of nOvum as referred to in paragraph 8.11.2 above; 
13.4.6. the Parents submit the joint Instruction to nOvum in respect of the disposal of the Deposit, due to the manifestation of 
a genetic condition in the Child which has not been diagnosed in the Child prior to or on the Date of Birth, as referred to in 
paragraph 8.9 above; 
13.4.7. the Instruction is executed by the Child who has reached the age of majority or any other person having the right to do 
so and who is not a party to this Agreement, the effect of which will be the cessation of the cryopreservation of the Deposit by 
nOvum; 
13.4.8. The Deposit has been used in full; 
13.4.9. The Deposit has been transferred to a tissue and cell bank other than nOvum, which is the guarantor of nOvum for the 
continuity of the cryopreservation process of the Deposit, as referred to in paragraph 17.1.3 below. 
13.5. nOvum will inform the Parents of the termination of the Agreement with immediate effect in documentary form, 
together with the reason for the termination, within 14 days of the termination of the Agreement. 
13.6. In the event of termination of the Agreement with immediate effect: 
13.6.1. in case of the failure to collect the Biological Material or in case of the failure to collect the Peripheral Blood as referred 
to in paragraph 13.4.1 above, nOvum will charge the Parents the Handling Fee, unless a properly stored and intact Collection 
Pack is returned to nOvum; 
13.6.2. in case of the reasons indicated in paragraphs 13.4.2 - 13.4.3 above, nOvum will charge the Parents the Handling Fee. 
13.6.3. in case of the reasons indicated in paragraphs 13.4.4 - 13.4.6 above, nOvum will charge the Parents the Handling Fee, 
unless nOvum has already charged the Initial Fee or the Annual Fee. 
13.7. nOvum may terminate the Agreement with immediate effect if: 
13.7.1. the delay in the payment of any of the fees or instalments referred to in paragraph 3 or paragraph 4 above exceeds 1 
year; 
13.7.2. The Parents withdraw the consent given in paragraph 8, in the "Representations and Consents of the Parents" section 
of Attachment No. 1 to the Agreement Form. 
13.8. In the event that nOvum terminates the Agreement with immediate effect, the Parents, within 30 days from the date of 
delivery of the termination notice to the Parents: 
13.8.1. if they have the right to manage the Deposit, are required to submit to nOvum an executable Instruction to manage the 
Deposit in accordance with the requirements referred to in paragraphs 10.3 - 10.5 above or in paragraph 11.3 and paragraph 
11.3.2 above; 
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13.8.2. if they do not have the right to manage the Deposit, they are required to submit a written declaration to nOvum 
indicating the details of the persons who have the right to manage the Deposit, in particular their name, residential address, 
correspondence address, e-mail address; 
13.9. In the termination notice of the Agreement by nOvum, nOvum shall request the Parents to submit an enforceable 
Instruction or to make a declaration in accordance with paragraph 13.8.1 and paragraph 13.8.2 within the time limit indicated in 
paragraph 13.8. 
13.10. If the Parents fail to comply with the obligation to submit the Instruction, submit the Instruction that nOvum cannot 
comply with, or fail to comply with the obligation to submit a declaration indicating the person entitled to manage the Deposit, 
as referred to in paragraph 13.2 or paragraph 13.8 above, within the time limit provided for in the GTC: 
13.10.1. after the ineffective lapse of the aforementioned time limit, or if the Parents submit the Instruction which nOvum is 
unable to execute, nOvum shall again call upon the Parents to submit an enforceable Instruction or to submit a declaration, 
indicating the person entitled to manage the Deposit within 30 days from the date of service of the renewed call, under the pain 
of disposal of the Deposit within 14 days from the expiry of the aforementioned 30-day time limit; 
13.10.2. after the ineffective lapse of the 30-day time limit referred to in paragraph 13.10.1 above, nOvum will proceed to 
dispose of the Deposit 14 days after the lapse of the 30-day time limit referred to in paragraph 13.10.1 above; 
13.10.3. the process of disposal of the Deposit will be confirmed by a certificate drawn up by nOvum, which will be forwarded to 
the Mother or Father within 30 days of the disposal of the Deposit; 
13.10.4. in the event that the Deposit is disposed of in accordance with paragraph 13.10.2 above, the Parents jointly and 
severally agree to indemnify nOvum against any liability towards the person entitled to manage the Deposit for any damage 
resulting from the disposal of the Deposit. 
13.11. If the Parents make a declaration to nOvum indicating the person entitled to manage the Deposit as referred to in 
paragraph 13.2.2 or paragraph 13.8.2 above and nOvum is unable to contact the person indicated by the Parents in the 
declaration made: 
13.11.1. nOvum will notify the Parents that it is not possible to contact the person indicated by them in the declaration referred 
to above and the Parents undertake to take all possible measures to contact nOvum with the person entitled to manage the 
Deposit; 
13.11.2. if there is no contact between the person entitled to manage the Deposit and nOvum within 14 days of the date on 
which the notice referred to in paragraph 13.11.1 is delivered to the Parents, nOvum will notify the Parents and inform the 
Parents of the possibility of proceeding with the disposal of the Deposit within 14 days after the expiry of 30 days from the date 
on which the notice referred to in this paragraph is delivered to the Parents in the event that there is no contact between the 
person entitled to manage the Deposit and nOvum; 
13.11.3. after the ineffective lapse of the 30-day time limit referred to in paragraph 13.11.2 above, nOvum shall proceed to 
dispose of the Deposit in accordance with the principles described in paragraphs 13.10.2 - 13.10.3 above; 
13.11.4. in the event that the Deposit is disposed of in accordance with paragraph 13.11.3 above, the Parents jointly and 
severally agree to indemnify nOvum against any liability towards the person entitled to manage the Deposit for any damage 
resulting from the disposal of the Deposit. 
13.12. If the Parents make a declaration to nOvum indicating the person entitled to manage the Deposit as referred to in 
paragraph 13.2.2 or paragraph 13.8.2 above, and nOvum contacts the person indicated by the Parents, nOvum shall take 
measures to ensure that the person entitled to manage the Deposit indicated by the Parents enters into a new agreement with 
nOvum for the storage of the Deposit or makes an effective and enforceable declaration to nOvum with respect to the 
management of the Deposit in accordance with the provisions of generally applicable law, the effect of which shall be to release 
nOvum from the storage of the Deposit. In the event that the person entitled to manage the Deposit indicated by the Parents 
refuses to enter into a new agreement with nOvum for the storage of the Deposit or refuses to make an effective and 
enforceable declaration to nOvum with respect to the management of the Deposit in accordance with the provisions of 
generally applicable law, the effect of which would be to release nOvum from the storage of the Deposit, nOvum shall notify the 
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Parents of this fact and inform the Parents of the possibility of proceeding with the disposal of the Deposit within 14 days from 
the date of delivery of this notification to the Parents. After the expiry of the aforementioned time limit, nOvum will proceed to 
dispose of the Deposit under the terms described in paragraphs 13.10.2 - 13.10.3 above. In the event of disposal of the Deposit, 
the Parents agree to indemnify nOvum against any liability towards the person entitled to manage the Deposit for any damage 
resulting from the disposal of the Deposit. 
13.13. If, prior to the expiry of the period of Cryopreservation of the Deposit covered by the charged Annual Fee, the 
Agreement is terminated with immediate effect or nOvum terminates the Agreement with immediate effect, nOvum shall settle 
the charged Annual Fee in proportion to the period of actual cryopreservation of the Deposit and refund any possible 
overpayment to the Parents. 
13.14. If, prior to the expiry of the Cryopreservation period of the Deposit covered by the charged Prepayment, there is a 
termination of the Agreement with immediate effect, or termination of the Agreement by nOvum with immediate effect, or 
termination of the Agreement by the Parents, nOvum shall settle the charged Prepayment in proportion to the period of actual 
cryopreservation of the Deposit as follows: 
13.14.1. for the first 12 months of Cryopreservation of the Deposit, settlement will be according to the Annual Fee rate indicated 
in the Agreement Form; 
13.14.2. for each consecutive 12 months of the Deposit Cryopreservation, settlement will take place at the rate of the Annual 
Fee adopted for the previous Deposit Cryopreservation period, indexed on the basis of the Valorisation Index that was 
announced before the cryopreservation period for which settlement is made (provided that nOvum decides to index the prices 
of the Annual Fees for its customers during the period covered by the Prepayment). 
Upon settlement of the Prepayment, nOvum will reimburse the Parents for any overpayment. If the Prepayment settlement 
exceeds the amount paid and due, the Parents will not be obliged to pay nOvum any possible underpayment. 
 
14. RIGHT OF WITHDRAWAL  
14.1. Pursuant to Article 27 of the Consumer Rights Act of 30 May 2014 (Journal of Laws of 2020, item 287, as amended), the 
Mother and Father shall have the statutory right to withdraw from the Agreement, in the situations specified in the 
aforementioned Act, by submitting to nOvum a declaration of withdrawal from the Agreement, in any form, within 14 days of its 
conclusion. A model form for withdrawal from the Agreement is provided in Attachment No. 2 to the above-mentioned Act on 
Consumer Rights. 
14.2. In addition, the Mother and Father have a contractual right to withdraw from the Agreement up to the date of 
Childbirth without giving any reason. 
14.3. A declaration of statutory or arising from paragraph 14.2 above withdrawal from the Agreement, the Mother or Father 
may make in any form. 
14.4. In the event of receipt of a notice of withdrawal from the Agreement, nOvum shall confirm in writing to the Parents 
that the Mother or Father has withdrawn from the Agreement, within 14 days of receipt of the notice of withdrawal. 
14.5. In the event of a declaration of statutory or contractual withdrawal from the Agreement by both Parents: 
14.5.1. the Agreement shall cease to be effective; 
14.5.2. in case of the collection of the Biological Material, nOvum will dispose of the collected Biological Material or the 
Deposit, to which the Parents have agreed in Attachment No. 1 to the Agreement Form. 
14.6. In view of the nature of the services provided by nOvum, the Parents have consented to the commencement of the 
services by nOvum under the Agreement before the expiry of the withdrawal period referred to in paragraph 14.1 above. A 
declaration regarding the above consent is provided in Attachment No. 1 to the Agreement Form. 
14.7. In the event of withdrawal from the Agreement, pursuant to paragraph 14.1 above, after the services have been 
commenced by nOvum, in particular in case of the use of the Collection Pack, the Parents will be obliged to pay nOvum the 
Handling Fee, being a lump sum remuneration for the services provided by nOvum up to the moment of withdrawal from the 
Agreement. 
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14.8. In the event of withdrawal from the Agreement pursuant to paragraph 14.2 above, the Parents shall be obliged to pay 
nOvum the Handling Fee. nOvum will not charge the Parents the Handling Fee if the Parents return to nOvum a properly stored 
and intact Collection Pack . 
14.9. In the event of withdrawal from the Agreement, pursuant to paragraph 14.1 above, prior to the commencement of the 
provision of services by nOvum, the Parents shall be obliged to return the Collection Pack, properly stored and intact, within 14 
days from the date of withdrawal from the Agreement. nOvum shall bear the costs of returning the Collection Pack, up to the 
amount of the costs corresponding to the cheapest method of delivery of the Collection Pack offered by nOvum 
 
15. COMPLAINT PROCEDURE 
15.1. The Mother or Father shall be entitled to lodge a complaint relating to the non-performance or improper performance 
of the Agreement by nOvum. 
15.2. The complaint should be made in writing or in the form of an e-mail, within 1 month from the date of becoming aware 
of the circumstance justifying the lodging of the complaint, to the correspondence address of nOvum ul. Puławska 395, 02-801 
Warszawa or the e-mail address of nOvum: info@novumbank.com 
15.3. nOvum undertakes to deal with the complaint within a maximum period of 30 days from receipt of the complaint. 
15.4. Following consideration of the complaint, nOvum will notify the Parents of the manner in which the complaint has been 
dealt with, in a form corresponding to the form of complaint submitted, to the Parents' postal address or e-mail address. 
 
16. PERSONAL DATA PROTECTION 
16.1. nOvum is the controller of the personal data provided by the Parents for the purpose of performing the Agreement, 
including the sensitive (medical) data provided in the medical questionnaire and the Attachments to the Agreement, related in 
particular to the course of the childbirth and the results of the tests of Peripheral Blood and Biological Material. 
16.2. The provision of personal data of the Mother, Father and Child, including sensitive data, is voluntary, however 
necessary for the conclusion and execution of the Agreement. The processing of the personal data of the Mother, the Father 
and the Child is carried out on the basis of Article 6(1)(b), Article 6(1)(a) and Article 9(2)(a) of Regulation EU 2016/679 of the 
European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of 
personal data and on the free movement of such data and repealing Directive 95/46/EC (GDPR) and on the basis of the 
provisions of the applicable law. 
16.3. Personal data will be processed for: 
16.3.1. conclusion and performance of the Agreement; 
16.3.2. performance of legal obligations; 
16.3.3. establishing or asserting claims or defending against claims. 
16.4. Personal data may be shared with other recipients: in order to perform the Agreement, in order to comply with a legal 
obligation incumbent upon nOvum, based on the Parents' consent, or for purposes arising from the legitimate interests of the 
controller or a third party, in particular the State Sanitary Inspectorate and the Provincial Hospital for Infectious Diseases in 
Warsaw with regard to the results of laboratory tests referred to in paragraph 8 above. 
16.5. In addition, data may be communicated to entities processing personal data on behalf of nOvum and their authorised 
employees, whereby such entities process data on the basis of a contract with nOvum and only in accordance with instructions 
and under the condition of confidentiality. 
16.6. nOvum will store personal data in a manner consistent with applicable law, including, in particular, securing them 
against unauthorised access, collection by an unauthorised person, processing in breach of the law, and alteration, loss, damage 
or destruction. Personal data will be kept for a period no longer than required for the performance of the Agreement and, after 
its completion, for the period required for the performance of nOvum's contractual obligations and for the period required by 
law. 
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16.7. In relation to the personal data provided to nOvum, the Parents (and the Child after the age required by law) have the 
right to access the data and to receive a copy of the data, the right to rectify (amend) the data, the right to erase the data, the 
right to limit the processing of the data, the right to data portability, the right to withdraw the consent, provided that the 
processing is based on the consent, the right to lodge a complaint to the President of the Office for Personal Data Protection or 
other competent supervisory authority upon confirmation of their identity. 
16.8. Further information on data processing can be found in the Privacy Policy available at: 
https://novumbank.com/polityka-prywatnosci/. 
 
17. FINAL PROVISIONS 
17.1. nOvum declares that: 
17.1.1. it is a tissue and cell bank within the meaning of the Act of 1 July 2005 on the collection, storage and transplantation of 
cells, tissues and organs (consolidated text Journal of Laws 2019.1405 as amended); 
17.1.2. it holds a licence from the competent Minister of Health for the collection, processing, storage, distribution and release 
into circulation of cord blood-derived haematopoietic cells, issued for a period of 5 years. The validity of the current licence 
expires on 29.11.2027. Before the expiry of the period referred to above, nOvum will apply for another authorisation and, in the 
event that a new authorisation is withdrawn or not issued by the competent Minister for Health, it will immediately notify the 
Mother or Father about that fact; 
17.1.3. in the event that nOvum ceases its activity, including in the event of withdrawal of the authorisation referred to in 
paragraph 17.1.2 above, the stored Deposit shall be transferred to a tissue and cell bank authorised by the competent Minister 
for Health to operate as a tissue and cell storage facility, which shall be the guarantor for nOvum with regard to the continuity of 
the cryopreservation process of the Deposit. nOvum shall immediately inform the Parents of the necessity to transfer the 
Deposit in the situation described in this provision. As of the date of signing of the Agreement, the guarantor of nOvum for the 
continuity of the cryopreservation process of the Deposit is the Cryobank for Homogenous Heart Valves at the "Monument - 
Child Health Centre" Institute in Warsaw and the Department of Regenerative Medicine at the Maria Skłodowska-Curie 
Oncology  Institute in Warsaw; 
17.1.4. it has civil liability (third party) insurance as part of its business activities, covering the activities that nOvum will 
perform under the Agreement; 
17.1.5. it is not, as of the date of entering into the Agreement, a healthcare provider authorised to provide health services 
directly related to stem cell transplantation, and therefore cannot guarantee the efficiency of such services provided by other 
entities. On the other hand, nOvum works with first-class medical specialists who supervise the process of Stem Cell 
Cryopreservation and have knowledge covering the possibilities of their use in accordance with current medical knowledge. It is 
therefore possible to obtain advice on the choice of future stem cell therapy at nOvum; 
17.1.6. The Deposit does not constitute an advanced therapy medicinal product (ATMP) ready for use, including either an 
advanced therapy investigational medicinal product (ATIMP) or a hospital-exemption advanced therapy medicinal product (HE-
ATMP); 
17.1.7. it is not, at the date of entering into the Agreement, an authorised manufacturer of advanced therapy medicinal 
products (ATMP), including advanced therapy investigational medicinal products (ATIMP) and hospital-exemption advanced 
therapy medicinal products (HE-ATMP), nor is it authorised to provide healthcare services directly related to the use of these 
medicinal products; 
17.1.8. the preparation of a specific type of advanced therapy medicinal product (ATMP) from the Deposit is only possible in an 
authorised pharmaceutical company: 
17.1.8.1.upon an order issued by an authorised medical practitioner or; 
17.1.8.2. in the context of a therapeutic experiment in the case of a hospital-exemption advanced therapy medicinal product 
(HE-ATMP), the execution of which is governed by the relevant legislation in force, or; 
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17.1.8.3.in the context of a clinical trial with an advanced therapy investigational medicinal product (ATIMP), the execution of 
which is governed by the relevant legislation in force, and the preparation and subsequent administration of which by an 
authorised treatment provider may incur costs that are not covered by nOvum. 
17.2. Correspondence between the Parents and nOvum will be directed by nOvum to the email addresses, postal addresses 
or residential addresses of the Mother or Father given in the Agreement Form. All declarations made by nOvum and the Parents 
in connection with the performance of the Agreement shall, in order to be effective, require documentary form (e.g. written 
documents or e-mails), unless otherwise stipulated in the GTC. 
17.3. The Mother and Father undertake to inform nOvum of any change in their residential address, mailing address, and e-
mail address within 7 days of the change occurring. If nOvum is not notified of a change of the above addresses within the 
period indicated above, any declarations addressed by nOvum to the Mother or Father at the addresses indicated above shall be 
deemed to have been effectively served, unless the GTC or the provisions of applicable law provide otherwise. 
17.4. A change of address, mailing address or e-mail address of the Mother or Father does not constitute an amendment to 
the Agreement. 
17.5. In all matters not regulated in the Agreement Form or the GTC, the generally applicable provisions of Polish law shall 
apply. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


